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PRP-KETO Pump Service Exchange

INTERCHANGEABLE WITH WARMAN® AH and M Series

From This: _ ' To This:

When a pump goes down and time is of the essence, we can provide you with a
new or remanufactured unit in a short period of time — typically dispatched within
24 hours of receipt of order.

The core service exchange process is as follows:

1. Call our factory or distributor and have the pump and bearing
assembly size ready to tell us.

2. We'll check our inventory and provide you an estimated dispatch
date of a new/remanufactured unit.

3. Detailed pricing of our service exchange fleet will be provided by
the PRP Authorised distributor in your area.

4. Your local distributor will provide freight instructions so you can ship
the bare shaft pump you want exchanged for a remanufactured unit.

5. When you are ready to proceed, send an order with consignment
note details of pump to be exchanged and the new/remanufactured
unit will be dispatched.

6. The returned pump will then be fully overhauled and go into our
pool of remanufactured units, awaiting the next emergency call.

7. All remanufactured pumps are brought back to ‘as new’ condition
and accordingly we proudly offer the same warranty as supplied
with new pumps. All have new bearings, new ‘soft’ seals, and new
wet end wear parts.

Internet: www.pumpsandreplacementparts.com
E-Mail: spares@pumpsandreplacementparts.com
Head Office: Phone + 61 8 9302 1440
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PRP-KETO BEARING CARTRIDGE SERVICE EXCHANGE

BEARING CARTRIDGES INTERCHANGEABLE WITH WARMAN® ASSEMBLIES

From This:

When a pump goes down and time is of the essence, we can provide you with
a new or remanufactured unit in a short period of time — typically dispatched

the same day.

The core exchange process is as follows:

1. Call our factory or distributor and have the bearing assembly size
ready to tell us.

2. We'll check our inventory and provide you an estimated arrival date
of a new/remanufactured unit with detailed pricing.

3. An order for 70% of the ‘new’ bearing cartridge price will be
placed and the service exchange bearing housing will be
dispatched ASAP. This is the MAXIMUM amount you will be
charged for service exchange.

4. We’'ll provide freight instructions so you can ship the damaged unit
back to our shop.

5. Upon receipt of the damaged unit, we’ll perform a written repair cost
analysis within 7 days of receipt of cartridge. If the overhaul
requires only typical parts (refer following list), you will be credited
so that your bill is reduces to roughly 40% of the ‘new’ bearing
cartridge price.

6. The returned cartridge will then go into our pool of remanufactured
units, awaiting the next emergency call.

If a competitor bearing cartridge is returned with the *-10’ labyrinth seals (old style
with piston rings and lip seals) we will upgrade it to the modern PRP-Keto bearing
seal design. Even then, you will not pay more than 70% of the new bearing cartridge
price and the reliability of the service exchange fleet is assured.

Internet: www.pumpsandreplacementparts.com

E-Mail: spares@pumpsandreplacementparts.com
Head Office: Phone + 61 8 9302 1440
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Typical Service Exchange includes:

CoOoNeORWN =

Complete Strip Down.
Bead Blast/Clean.

New wet end wear parts.
New soft sealing parts.
New Bearings.

New Shims.
Reassemble.

Heavy Duty Coating.
Service Tag ID.

10. Certificate.

11.Laminated BOM sheets and SA Drawings.

12.Electronic (PDF) IOM Manuals.

13. Refer PRP-Keto Section 3 for a list of all individual parts prices that will be

used when quoting overhauls in excess of the ‘“Typical Service Exchange’ —
NO nasty surprises!

14.Freight to and from site is by others.

PRP-KETO SERVICE EXCHANGE PROGRAM OFFERS

LESS RISK IN CRITICAL ROTATING COMPONENT OF PUMP DUE TO
OPTIMAL ASSEMBLY UNDER IDEAL WORKSHOP CONDITIONS

LESS WASTE AND ENVIRONMENTAL DAMAGE AS PARTS ARE USED
WHERE THEY STILL COMPLY WITH AS NEW TOLERANCES

LESS COMPONENTS TO STOCK IN STORE INVENTORY

MAXIMISE UPTIME DUE TO SHORT WAITING PERIOD FOR
COMPONENT

NEW DESIGN FEATURES INCORPORATED INTO SERVICE
EXCHANGE PUMPS.

INTERCHANGABLE COMPONENTS WITH EXISTING DESIGN OF
PUMPS.

BEST PRACTISE BEARINGS, GREASE AND SEALS TO ENSURE
MAXIMUM LIFE.

OVERHAUL IS DONE WITHOUT TIME CONSTRAINT COMPROMISES.
REPORT ON CONDITION OF COMPONENTS AND REPLACEMENTS
UNDERTAKEN.

WEB BASED ORDERING AND INFORMATION AVAILABLE.
INTERESTED IN UPGRADING TO NEW LEVELS OF SERVICE AND
INNOVATION - CONTACT OUR LOCAL DISTRIBUTOR.

Internet: www.pumpsandreplacementparts.com
E-Mail: spares@pumpsandreplacementparts.com
Head Office: Phone + 61 8 9302 1440



